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NFIP/ CRS Corner 

The 2021 Addendum to the  

2017 CRS Coordinator's Manual  

As discussed in previous NFIP/CRS Update newsletters, 

the Federal Emergency Management Agency (FEMA) 

plans to issue a 2021 Addendum to the  2017 CRS 

Coordinatorõs Manual, to be effective January 2021. The 

Addendum will be used by communities in conjunction with 

the current Coordinatorõs Manual, and will serve as a 

òbridgeó between the existing guidance materials and the 

more comprehensive update that is anticipated to be 

needed as FEMA continues to implement the National 

Flood Insurance Program (NFIP) transformation.  

 

The 2021 Addendum will include two new prerequisite 

requirements, several new credit opportunities, and some 

updates and modifications aimed at simplifying credit and 

reporting requirements. Previous NFIP/CRS Update 

newsletters focused on the forthcoming Class 8 freeboard 

prerequisite and the current NFIP/CRS Update newsletter 

highlights the changes to the Class 9 prerequisite for Elevation Certificates and changes to Activity 310 

(Elevation Certificates). More information and guidance will be provided for the new credit opportunities in 

coming months. Beginning in September, the Community Rating System (CRS) Webinar Series will focus on 

the 2021 Addendum and new credit opportunities. Click here to view the webinar schedule and register for a 

webinar. ḳ ḳ ḳ  

                 (Taken from the NFIP/CRS Update Newsletter, June/July 2020 Issue)  

The New Class 8 Freeboard Prerequisite  

A new Class 8 prerequisite will be included in 

the 2021 Addendum that will require 

communities to adopt and enforce at least a 1 -

foot freeboard requirement ( including 

equipment or mechanical items ) for all 

residential buildings constructed, substantially 

improved, and/or reconstructed due to 

substantial damage, throughout its Special Flood 

Hazard Area (SFHA) where base flood elevations 

have been determined. Communities will need to 

be enforcing the freeboard prerequisite by the 

first CRS verification cycle visit after January 1, 

2021. See Frequently Asked Questions on the 

Class 8 Freeboard Prerequisite . 

https://crsresources.org/training/
https://crsresources.org/files/2021-addendum/class_8_freeboard_faq.pdf
https://crsresources.org/files/2021-addendum/class_8_freeboard_faq.pdf
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NFIP/CRS Corner (conté) 

(continued on next page)  

Changes to Activity 310 in the  

2021 Addendum ñClass 9 Prerequisite & More  
 

Through the 2021 Addendum to the 2017 CRS Coordinator's Manual, the CRS will be changing the Class 9 prerequisite for 

FEMA Elevation Certificates, and changing credit in Activity 310 (Elevation Certificates). The changes to the prerequisite 

and Activity 310 are to clarify and simplify the CRS requirements for communities related to Elevation Certificates.  

 

The CRS has always required communities to collect and maintain Elevation Certificates as a Class 9 prerequisite. Details 

of what must be correct on them and information about other required construction certificates has traditionally been 

included under Activity 310. The requirement of 90% accuracy for all Elevation Certificates collected by the community 

since its last verification cycle visit was established with the 2013 CRS Coordinator's Manual and explained in Activity 

310.  With the 2021 Addendum, the Class 9 prerequisites will explicitly include the 90% accuracy threshold to assist new 

and participating CRS communities understand the program requirements.  

 

In the 2021 Addendum, other Class 9 prerequisites will be unchanged. Section 211(3) of the 2017 Coordinatorõs Manual is 

expected to be revised to read:  

 The community must:  

(a) Maintain FEMA Elevation Certificates and other floodplain construction -related certificates on all new 

buildings, substantially improved buildings, and buildings reconstructed due to substantial damage in the 

Special Flood Hazard Area (SFHA) after the community applies for CRS credit.  

(b) Achieve 90% accuracy on its Elevation Certificates and other floodplain construction -related certificates during 

its annual review.  

(c) Receive credit for construction certificate management procedures (CCMP) under Activity 310 (Elevation 

Certificates).  

 

For item (a), when the CRS has said òElevation Certificates,ó it has historically meant to capture the Floodproofing 

Certificates, V Zone Certificates, and Engineered Opening Certificates, discussed under Activity 310. To help ensure that 

communities are aware of other certificate requirements, the CRS will more frequently use the term òfloodplain 

construction -related certificatesó or òconstruction certificates.ó Item (a) also clarifies that communities must provide 

Elevation Certificates and other certificates for the reconstructed, substantially -damaged buildings in the SFHA.  

 

In item (b), the required 90% accuracy is not changed, but in 2021 communities will provide construction certificates 

(Elevation Certificates, Floodproofing Certificates, and Engineered Opening Certificates) to Insurance Services Office (ISO) 

only at their annual recertifications. Communities will no longer provide all Elevation Certificates since the last cycle vis it 

at its next cycle visit. In other words, Elevation Certificates will be submitted and reviewed annually, and not resubmitted 

at cycle time, as they are today.  

 

Item (c) creates a new CRS element under Activity 310 for construction certificate management procedures. All CRS 

communities will be required to develop a construction certificate management procedure as part of the Class 9 

prerequisite. The construction certificate management procedures will be required at the verification cycle visit and all  
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NFIP/CRS Corner (conté) 

Changes to Activity 310 in the 2021 Addendum ñClass 9  

Prerequisite & More (conté) 
  

communities will receive 38 points. Credit for element EC ñElevation Certificates under Activity 310 will be retired with 

the 2021 Addendum. The Addendum will provide details of what must be included in the construction certificate 

management procedures. At a minimum the written procedures will need to include how a community requires, reviews, 

and corrects certificates, plus how a community stores and makes all certificates available to the public. Many 

communities already have construction certificate management procedures developed, and the CRS will provide additional 

guidance on developing construction certificate management procedures in the coming months.  

 

Changes are also coming to the way Elevation Certificates and construction certificates are handled in the CRS starting 

January 1 with the 2021 Addendum. When SFHA permit lists and all Elevation Certificates and construction certificates 

are submitted at annual recertification, they will no longer receive a courtesy review, nor will they be scored for CRS 

credit. Instead they will be reviewed for 90% accuracy. Communities will be given two chances to meet this requirement. 

That is, a first review of all certificates by the CRS Resource Specialist, and one opportunity for the community to make 

all corrections. The 90% accuracy must be met at the second review for continued participation in the program. The CRS 

has always stressed reviewing construction certificates and correcting them immediately and this remains important. If 

you need to change internal procedures to correct final construction certificates as they are submitted, please start doing 

so now. Post-FIRM Elevation Certificates (element ECPO) and Pre -FIRM Elevation Certificates (element ECPR) criteria 

and credit in Activity 310 will not change.  

 

Under Activity 310, credit for ECPO and ECPR will not change.  

 

The benefit to these changes is that after January 1, 2021, communities will no longer òresubmitó Elevation Certificates at 

the verification cycle visit that were previously submitted at recertification, which significantly reduces the required cycl e 

visit documentation.  

 

In upcoming newsletters, we will provide more information about these changes. The important thing to know right now is 

that the community must meet the 90% threshold annually. Review ISOõs training calendar for webinar dates and times. 

They recently posted a 25 -minute video on their Training & Videos page called òCRS Activity 310 Changes for 2021.ó If 

you have any questions, please contact your CRS Resource Specialist. ḳ ḳ ḳ  

 

                (Taken from the NFIP/CRS Update Newsletter, June/July 2020 Issue)  


